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University Housing Services 
Mission Statement

We work cooperatively with our residents 
in a learning centered environment to 
foster:

• A  safe and welcoming community;

• Opportunities for growth, leadership, 
and academic achievement;

• Respect and value of lifestyle and 
cultures.

For purposes of this study, we chose a 
diversity-based program to assess.

Conclusions

• Provide a more consistent training for the RAs that 
are administering the diversity activities.  This would 
provide more accurate information
• Reduce the number of people administering the 
activities (with nearly 40 student leaders, biases may 
have played a role) to reduce the subjectivity of 
information collected.

• Resident Advisors each conducted 1 on 1 conversations with 
residents.
• In a pre-assessment , students were asked, “What does 
diversity mean to you?”
• Resident Advisors then led their student through one of several 
learning activities:

Diversity Quotes Definitions of Diversity
You Tube Videos (2) Photographs
Personal Interview Diversity Article

• The RA then administered the post assessment:
• Have you learned anything new?
• Has your definition of diversity changed? If yes, how?
• What more do you want to know about diversity?
• Professional staff then conducted a qualitative review of all 
responses. 

We sampled students from all eight CPP Colleges.
142 students (65 female, 77 male)
Two questions we focused on:
Question 2: Have you learned anything new?
Question 3: Has your definition of diversity changed? If yes, how?

CPP College Question 2 Question 3
Agriculture 62% Yes 31% Yes
Business 
Administration

78%  Yes 22% Yes

Education or 
Integrative 
Studies

100% Yes 33% Yes

Engineering 63% Yes 25% Yes
Environmental 
Design

56% Yes 28% Yes

Letter, Arts and 
Social Sciences

50% Yes 19% Yes

Science 63% Yes 19% Yes
Collins H&M 100% Yes 0% Yes

Gender Question 2 Question 3
Male 78%  Yes 21% Yes
Female 100% Yes 34% Yes

Class Year Question 2 Question 3
1st Year 55% Yes 39% Yes
2nd Year 17% Yes 32% Yes
3rd year 23% Yes 40% Yes
4th Year 7% Yes 10% Yes

Taken 
Diversity 
Class

Question 2 Question 3

52% No 76% Yes 34% Yes

• Self reporting from students showed no learning. 
However, students were able to identify specific 
elements of diversity topics that were learned.
• Students that have not taken a diversity related 
course at Cal Poly Pomona learned more than those 
that have not taken a diversity related course. More 
than 60% of students that did take a diversity related 
course learned something new. 
• Students who identified with a religion learned more 
about diversity topics than those that did not identify 
with a religion.
• Every activity taught someone something – the 
diversity article (which included statistics) had the 
highest rate of materials learned.
• RAs learned a new method of engaging residents in 
educational programs

Three learning outcomes were chosen 
that reflect our department mission and 
programming categories:
1. Interpret students’ self assessment 

of learning about diversity topics 
through a variety of diversity 
conversations

2. Teach student leaders an alternate 
way to facilitate programs (1 on 1, 
rather than 1 to large group)

3. Determine, if any, which 
demographic factors influence 
students’ learning related to diversity 
topics


